
LOS ANGELES COUNTY

CHILD SUPPORT
SERVICES

If you need to contact us, you can:
 
• Call or email your CSSD caseworker directly
• Call (866) 901-3212 and speak with a child support 
professional

• Communicate with us via Live Chat on our website at 
cssd.lacounty.gov

• Access case information 24 hours a day, 7 days a week via 
Customer Connect at www.cse.ca.gov/CustomerConnect

 
You can make child support payments:
 
• Online at www.childsupport.ca.gov
• By Phone by calling (866) 901-3212 (option 1)
• By Mail by sending a check or money order to: CA SDU, PO 
BOX 989067, West Sacramento, CA 95798-9067 (be sure to 
include your name, participant number, case number, etc.) 
DO NOT SEND CASH.

• At a PayNearMe or Money Gram location

STOP

All Los Angeles County 
Child Support Services 

(CSS) locations are closed 
to the public effective 

Monday, March 16th until 
further notice. 


