
The Los Angeles County Child Support Services Department 
(CSSD) assists parents by helping secure financial 
support for their child or children.

If interested in one of the above services 
and to learn more, please contact us at:

outreach@cssd.lacounty.gov

In addition to in-office services, selected Child Support Specialists called 
Child Support Ambassadors also provide assistance in the field in a 
variety of ways, such as:

• Educating parents, families, and other interested parties on the child support process and 
providing on-the-spot case assistance and services using mobile technology.
• Answering questions at resources tables at community events and fairs.
• Leading workshops and presentations for staff who work with children and families so that 
they can learn more about the child support process and better assist their customers.



Resources & Helpful Information

Are you or someone you know 
experiencing homelessness or having 

housing issues?
• Homeless Initiative 
  homeless.lacounty.gov
• LA County Homeless Outreach Portal 
  la-hop.org
• Stay Housed LA 
  stayhousedla.org

Do you need help opening a child 
support case?

• Los Angeles County Child Support  
Services
866-901-3212
cssd.lacounty.gov/open-a-case

Do you know a child who may be in 
danger?

• Los Angeles County Dept. of Children 
  and Family Services
  dcfs.lacounty.gov
• Report Child Abuse 
  (800) 540-4000

Do you need assistance with child 
custody and visitation?

• Superior Court of CA, County of LA 
  Family Law Facilitator
  213-830-0845
  lacourt.org/selfhelp/selfhelp.aspx

Are you or someone you know 
experiencing food insecurity or need 

help getting food for your family?
• 211 LA Food Finder
foodfinder.211LA.org

• CalFresh 
getcalfresh.org or (310) 258-7400

• WIC 
myfamily.wic.ca.gov or (800) 852-5770

Are you unemployed or looking 
for a different job?

• America’s Job Center of CA 
(888) 226-6300 or 
caljobs.lacounty.gov

• LA County Jobs
hr.lacounty.gov

Other information/resources

• Want information about other services, resources and information available in LA County? 
Call 2-1-1 or visit 211la.org 

• Need immediate healthcare, ongoing care, or a check-up? Visit LA County Health Services 
dhs.lacounty.gov

• Need help or information about Intimate Partner or Domestic Violence? Call the LA County 
Domestic Violence Hotline (800) 978-3600


